B21 Exemption
What is B21 Exemption?
B21 Exemption can be described as authorisation, given by the South African
Reserve Bank, to a business or person, directly related to the tourism industry. This
exemption allows the registered business or person to accept foreign currency as
payment for goods or services rendered.

Why do I need to register for B21 Exemption?
B21 Exemption allows business owners the freedom to accept foreign currency
when the need arises. For example: a client has an outstanding account, his card
will not go through and he does not have South African Rand in his possession. If
you have been authorised by the South African Reserve Bank to accept foreign
notes as payment, this will not be a problem. However, should you accept these
notes without the necessary exemption being obtained, you may be liable for
criminal charges and/or prosecution.

How do I register for B21 Exemption?
Inter Africa Bureau de Change will apply on behalf of qualifying clients for B21
Exemption, free of charge. Your Inter Africa Forex consultant will need all the owner
and business’s FICA documentation along with an application letter of which a
template can be provided.
Approval form the Reserve Bank can take between two to four weeks.

How do I exchange the currency that I accepted?
Once your B21 Exemption has been obtained, you may receive foreign currency as
payment. This currency must be declared to your Inter Africa Forex Consultant
within one business day, whereafter the transaction will be processed and your funds
paid out in ZAR.

How can I contact my Inter Africa Forex Consultant?
Gauteng:



Carien van Biljon
072 626 3128
Jaco Brits
072 626 1687

Western Cape Province:



Jan-Hendrik Smit
084 528 5563
Yolandi van der Wath
082 325 3053

Kwazulu Natal:


Kuben Pillay
083 632 6944

Limpopo Province:


Melanie van der Merwe
079 273 0963

Mpumalanga Province:


Cornelius van Eeden
079 877 0846

Free State Province:


Pierre Bredenkamp
051 443 8621

Head office (Pretoria)


012 993 0021

